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THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1.136(a), In no event, however, may a reply be timely filed 
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Disposition of Claims 

^ 4)^ Claim(s) 1-14 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) 0 Claim(s) is/are allowed. 

6) EI Claim(s) 1-14 is/are rejected. 
?)□ Claim(s) is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) [3 The specification is objected to by the Examiner. 

10) S The drawing(s) filed on 28 December 2001 is/are: a)n accepted or b)K objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 
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DETAILED ACTION 
Drawings 

The drawings are objected to as failing to comply with 37 CFR 1 .84(p)(4) 
because reference characters "101" in the specification and "02" in the drawings have 
both been used to designate the provider network. Corrected drawing sheets in 
compliance with 37 CFR 1 .121(d) are required in reply to the Office action to avoid 
abandonment of the application. Any amended replacement drawing sheet should 
include all of the figures appearing on the immediate prior version of the sheet, even if 
only one figure is being amended. Each drawing sheet submitted after the filing date of 
an application must be labeled in the top margin as either "Replacement Sheet" or "New 
Sheet" pursuant to 37 CFR 1.121(d). If the changes are not accepted by the examiner, 
the applicant will be notified and informed of any required corrective action in the next 
Office action. The objection to the drawings will not be held in abeyance. 

Specification 

The abstract of the disclosure is objected to because it exceeds the 150 words 
maximum; it contains 172 words. Also, legal terms such as "means", which appears in 
lines 14, 18, 19 and 22, should be avoided. Correction is required. See MPEP 
§ 608.01(b). 

The disclosure is objected to because of the following informalities: on page 2, 
line 13, the word "electric mail" should be changed to -electronic mail-. On page 8, 
Line 21-22, "a CPU (central processing unit)" should have a number designated beside 
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it, which would be changed to -a CPU (central processing unit) 103-. On page 16, line 
14, the phrase "have bee consumed" should be changed to -have been consumed-. 

Appropriate correction is required. 

Claim Rejections - 35 use § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

Claims 1-3, 6-10 and 13-14 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Ito ('384). 

Regarding claim 1 , Ito ('384) discloses an infomiation distribution system, or a 
questionnaire agency system, that includes a distribution server, or a retrieval unit (See 
Figure 1 , Element 4), to distribute the stored questionnaire and the reply number to the 
selected people chosen (See Col. 5, Line 65-Col. 6, Line 3). A distribution terminal 
(See Figure 3, Line Element 15-1 to 15-3) contains the terminals of the answerers that 
receive the information from the distribution server (See Figure 3; Col. 4, Line 14-15). 
The distribution infomiation, or questionnaire according to Ito ('384), is received so the 
answerer can reply to the questionnaire sent and transmit it back to the number 
specified on the sheet (See Col. 6, Line 7-10). The distribution infomiation includes an 
object information element, or a questionnaire content according to Ito ('384), which the 
answerer replies to and also has the control information element, or the requested 
company number according to Ito ('384), so the answerer can be directed where to 
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send the reply (See Col 5, Line 65-Col. 6, Line 1). The distribution terminal can be one 
of several terminals, such as a facsimile or computer terminal (See Col. 4, Line 16-17) 
to which the answerer can reply. The terminal has a user interface for returning the 
questionnaire to the requesting company, such as a fax number specified by the 
company (See Col. 7, Line 60-64). Ito C384) does not explicitly state that the 
distribution terminal contains a data output for printing data on a predetermined 
recording medium, such as paper. It is inherent for one of ordinary skill that Ito ('384) 
provides data printed on a recording medium (See Col. 7, Line 60-61) where Ito ('384) 
discusses the questionnaire that is received, and the receiver responds to the fax 
number specified by the agency. Thus, the examiner concludes that a printed 
document is received from the distribution temiinal because the receiver is responding 
to the questionnaire. 

Regarding claim 2, according to MPEP § 2112.01(111), "Where the only difference 
between a prior art product and a claimed product is printed matter that is not 
functionally related to the product, the content of the printed matter will not distinguish 
the claimed product from the prior art." Therefore, the advertisement information 
containing a questionnaire disclosed by the applicant will not be given any weight. That 
being said, Ito ('384) discloses the object information element deals with a survey (See 
Col. 4, Line 6-8) by which answerers registered through an advertisement (See Col. 9, 
Line 10-16). The response information included with the questionnaire is the fax 
number by which the answerer replies to through the user interface of the facsimile (See 
CoL 7, Line 60-66). 
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Regarding claim 3, Ito ('384) discloses a distribution terminal is a facsimile 
machine (See Figure 3, Element 15-1 to 15-3; Col. 4, Line 14-16) which has a 
transmission information judging unit, such as a bar code scanner, to determine if a 
number is entered or not (See Col. 8, Line 5-12). The object information element, or the 
received content according to Ito C384), includes the questionnaire part and the 
distribution information of the agency within the paper so the facsimile can scan the bar 
code, know it is the distribution infomiation and transmit it to the designated area (See 
CoL 8, Line 5-12). Also, prior to the answerer transmitting the recorded completed 
questionnaire through the facsimile, the user receives and completes the questionnaire 
content which contains a question area and a distribution information displaying area, 
such as the reply fax number or a bar code, to send the content back (See Col. 7, Line 
60-Col. 8, Line 15). A transmission judging unit decides if the distribution information 
includes a bar code or not for returning to the distribution server (See Col. 8, Line 5-12). 
If not, a fax number is included so the facsimile can execute the processing in 
accordance with the control information element (See Col. 7, Line 60-66). 

Regarding claim 6, Ito ('384) discloses the information distribution system has a 
distribution server with a database in it, or just a database unit (See Figure 1, Element 
2) according to Ito C384), which manages and accumulates answerer information (See 
Figure 4; Col. 4, Line 31-49). This is done through an investigation process through the 
network where the answerer's personal information is updated when the retrieval unit 
(See Figure 2, Element 11) executes the distribution infomiation and updates the 
attribute information accordingly (See Col. 6, Line 10-17) so an agency can determine 
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who best fits their criteria for sending the questionnaire (See Col. 4, Line 66-Col. 5, Line 
5). 

Regarding claim 7, Ito (*384) discloses the distribution server, or the retrieval unit 
according to Ito C384), has response information coping means so when it receives the 
response information from the answerer's distribution terminal, the retrieval unit 
processes the information, accumulates and updates the answerer's information (See 
Col. 6, Line 8-17). 

Regarding claims 8-10 and 13-14, the rationale provided in rejection of claims 1- 
3 and 6-7 is incorporated herein respectively. In addition, the system of claims 1-3 and 
6-7 corresponds to the service of claims 8-10 and 13-14 and performs the steps 
disclosed, respectively. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill In the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 4-5 and 11-12 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Ito (^384) in view of Garr ('420). 

Regarding claim 4, Ito ('384) discloses a distribution terminal located within an 
agency questionnaire system (See Figure 3; Col. 4, Line 16-17). 
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Ito C384) does not disclose the distribution terminal having the ability to monitor 
the consumption amount of the recorded medium and inform the distribution server that 
amount 

Garr ('420) discloses the distribution terminal can detect the consumption 
amount or toner level, of the cartridge and the number of pages that can still be printed 
using that cartridge (See Col. 10, Line 40-43). This information is then passed onto the 
distribution server, or host computer (See Col. 10, Line 47-49). 

It would have been obvious to one of ordinary skill in the art at the time of 
invention by the applicant to have added the consumption amount disclosed by Garr 
('420) and incorporate it into the distribution terminal of Ito ('384) because the terminal 
can report to the distribution server an updated ink toner level so the distribution server 
knows how many questionnaires can be sent before the consumption amount is empty. 

Thus, claim 4 is rejected under 35 U.S.C. 103(a). 

Regarding claim 5, Ito ('384) discloses a distribution server, or a retrieval unit 
located within the agency questionnaire system (See Figure 3). 

Ito ('384) does not disclose the distribution server having a recording medium 
consumption recovering process, which recovers the consumption amount disclosed by 
the distribution terminal. 

Garr ('420) discloses a distribution server, or host computer, capable of receiving 
the consumption amount, or toner level, from the distribution terminal once it determines 
to send the information to the distribution server (See Col, 10, Line 46-49). The 
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distribution server can then make a recovery means such as calculating the number of 
pages remaining In the terminal (See CoL 14, Line 27-33). 

It would have been obvious to one of ordinary skill in the art at the time of 
invention by the applicant to have added the consumption amount calculation disclosed 
by Garr ('420) and incorporate it into the distribution server of Ito ('384) because the 
distribution terminal can send the consumption amount to the distribution server, which 
can then calculate the pages remaining. By calculating and storing this information in 
the answerer's information, the distribution server will know how many questionnaires to 
send before the consumption amount needs replaced. 

Thus, claim 5 is rejected under 35 U.S.C. 103(a). 

Regarding claims 11-12, the rationale provided in rejection of claims 4-5 is 
incorporated herein respectively. In addition, the system of claims 4-5 corresponds to 
the service of claims 11-12 and performs the steps disclosed, respectively. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure: Ariga (Pub. # 2002/0055877) and Mazzagatte (Pub. # US 
2002/0083114). 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Vincent Rudolph whose telephone number is (571) 272- 
8243. The examiner can normally be reached on Monday through Friday 8 A.M. - 4:30 
P.M. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David Moore can be reached on (571) 272-7437. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Infomiatlon regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



Vincent Rudolph 
Examiner 
Art Unit 2624 
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